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7KLV�KDV�EHHQ�PDGH�E\�XV�IRU�\RX���,W�LV�SDFNHG�
IXOO�RI�LGHDV�WR�KHOS�\RX�NHHS�\RXU�PLQG�DQG�ERG\�

FDOP��JURXQGHG�DQG�UHVLOLHQW



+H\ WKHUH�

:LWK DOO WKH QRQVWRS QHZV DQG WDON� ZH DUH SUHWW\ VXUH WKDW \RX KDYH KHDUG DOO
DERXW WKH QHZ &RURQDYLUXV� ,W LV ELJ QHZV RQ 79 DQG VRFLDO PHGLD DQG \RX PD\ EH
WDONLQJ DERXW LW ZLWK \RXU IDPLO\ DQG IULHQGV�

7KHUH DUH ORWV RI IDFWXDO VWDWHPHQWV� ÂIDNH QHZVÃ DQG QHZ VWRULHV FLUFXODWLQJ
WKDW \RX PD\ QRW NQRZ ZKDW WR EHOLHYH RU KRZ WR GHDO ZLWK ZKDW \RX KHDU� <RX
PD\EH H[SHULHQFLQJ PDQ\ LQWHQVH HPRWLRQV WKDW FDQ IHHO RYHUZKHOPLQJ� $ ORW RI
SHRSOH IHHO VFDUHG RU ZRUULHG� IUXVWUDWHG DQG FRQIXVHG RU HYHQ DQJU\� <RX PD\ EH
DQ[LRXV DERXW EHFRPLQJ VLFN RU VRPHRQH \RX ORYH FDWFKLQJ WKH YLUXV� 7KHVH DUH DOO
QRUPDO IHHOLQJV�

&RURQDYLUXV LV KDYLQJ D PDMRU LPSDFW DFURVV WKH ZKROH ZRUOG DQG WKH HIIHFW RQ
\RXU RZQ OLIH FDQ IHHO YHU\ VXUUHDO� %HLQJ VWXFN DW KRPH� QRW JRLQJ WR VFKRRO� EHLQJ
VHSDUDWHG IURP IDPLO\ DQG IULHQGV DQG QRW EHLQJ DEOH WR VHH \RXU &$0+6
WKHUDSLVW LV D ELJ FKDQJH DQG RQH WKDW LV OLNHO\ WR VWLU XS ORWV RI GLIIHUHQW DQG
SHUKDSV QHZ HPRWLRQV� $OWKRXJK \RX PD\ EH IHHOLQJ IUXVWUDWHG� VFDUHG RU DQJU\�
WKHVH FKDQJHV DUH QHHGHG WR NHHS XV DOO VDIH DQG ZHOO VR ZH FDQ UHWXUQ WR
QRUPDO DV VRRQ DV SRVVLEOH�

$OWKRXJK�\RX�PD\�EH�IHHOLQJ�SRZHUOHVV�WR�GR�PDQ\�HYHU\GD\�WKLQJV�ULJKW�QRZ��LW�LV�
UHDOO\�LPSRUWDQW�WKDW�ZH�WU\�DQG�WDNH�H[WUD�JRRG�FDUH�RI�RXU�PHQWDO�KHDOWK�
DQG�UHDOO\�ORRN�DIWHU�RXUVHOYHV��7KLV�SDFN�KDV�EHHQ�SHUVRQDOO\�GHYHORSHG�ZLWK�FDUH�
WR�JLYH�\RX�VRPH�WRROV�WR�VXSSRUW�\RX�DW�WKLV�WLPH�RI�XQFHUWDLQW\�EHFDXVH�KRZ�\RX�
DUH�DQG�KRZ�\RX�DUH�IHHOLQJ�PDWWHUV�WR�XV���

,W�LV�DEVROXWHO\�\RXU�FKRLFH�ZKHQ�DQG�KRZ�\RX�FRPSOHWH�WKH�DFWLYLWLHV�DQG�ZKLFK�RI�
WKH�LGHDV�\RX�ZDQW�WR�JLYH�D�JR��:H�VXJJHVW�\RX�VWDUW�ZLWK�WKH�RQH�WKDW�LQWHUHVWV�
\RX�PRVW�DQG�\RX�IHHO�FRXOG�EH�PRVW�KHOSIXO�WR�\RX��5HPHPEHU�WKLV�LV�QRW�PHDQW�
WR�EH�KRPHZRUN�VR�LI�\RX�GRQÃW�ZDQW�WR�GR�VRPHWKLQJ��\RX�GRQÃW�KDYH�WRR�

:H�ZDQW�\RX�WR�NQRZ�WKDW�ZKLOVW�WKLQJV�DUH�GLIIHUHQW��ZH�DUH�VWLOO�KHUH�IRU�\RX�
DQG�HYHQ�WKRXJK�ZH�ZLOO�QRW�VHH�\RX�IRU�ZKLOH��\RX�ZLOO�VWD\�LQ�RXU�PLQGV�DQG�ZH�ZLOO�
NHHS�FRQQHFWHG�WKURXJK�WKH�WKLQJV�WKDW�ZH�VHQG��

,W�LV�LPSRUWDQW�WR�NQRZ�WKDW�LI�WKLQJV�JHW�WULFN\��\RX�FDQ�FDOO�XV�RQ�

��������������

<RXU�DOVR�ZHOFRPH�WR�HPDLO�XV�DQG�WHOO�XV�ZKDW�\RXU�WKRXJKWV�RQ�\RXU�FDUH�SDFN��
ZH�ZRXOG�ORYH�WR�KHDU�\RXU�IHHGEDFN�

8QWLO�QH[W�WLPH�

)URP�&$0+6�&KLOGUHQ�LQ�&DUH�



$OWKRXJK�HYHU\RQH�LV�KDYLQJ�WR�GHDO�ZLWK�WKH�FRURQD�YLUXV�FULVLV��ZH�
XQGHUVWDQG�WKDW�\RX�PD\�EH�IHHOLQJ�HPRWLRQV�PRUH�LQWHQVHO\�WKDQ�VRPH�RI�
WKH�RWKHU�SHRSOH�DURXQG�\RX�

2QH�ZD\�WR�H[SODLQ�WKLV�LV�WKURXJK�XQGHUVWDQGLQJ�\RXU�ZLQGRZ�RI�ZHOO�EHLQJ�
RU�WROHUDQFH���7KLV�LV�WKH�WHUP�XVHG�WR�GHVFULEH�WKH�]RQH�LQ�ZKLFK�\RXU�
QHUYRXV�V\VWHP�IXQFWLRQV�EHVW�DQG�LV�ÂMXVW�ULJKWÃ��\RX�NQRZ�OLNH�WKH�
JROGLORFNV�VWRU\����7UDXPD�KDV�WKH�WHQGHQF\�WR�VKULQN�\RXU�ZLQGRZ�VR�\RX�
PD\�ILQG�\RXUVHOI�RXWVLGH�\RXU�]RQH�TXLFNHU�RU�PRUH�HDVLO\�WKDQ�RWKHUV��

'XULQJ WLPHV�RI�H[WUHPH�VWUHVV��SHRSOH�RIWHQ�H[SHULHQFH�HLWKHU�K\SHU�DURXVDO��
RWKHUZLVH�NQRZQ�DV�WKH�ILJKW�IOLJKW�UHVSRQVH�RU�K\SR�DURXVDO�NQRZQ�DV�WKH�
IUHH]H�UHVSRQVH�

7KH�JRRG�QHZV�LV�WKHUH�DUH�WHFKQLTXHV�\RX�FDQ�XVH�WR�VRRWKH��JURXQG�DQG�UHJXODWH�
�FRPIRUW��\RXUVHOI��



0(

%HLQJ�LQ�FRQWDFW�ZLWK�SHRSOH�PRVW�LPSRUWDQW�WR�\RX�LV�DEVROXWHO\�FUXFLDO�ULJKW�QRZ����
$W�WKLV�WLPH�ORWV�RI�SHRSOH�DUH�IHHOLQJ�H[WUHPHO\�LVRODWHG�VR�LW�LV�HYHQ�PRUH�
LPSRUWDQW�WR�WKLQN�DERXW�SHRSOH�ZKR�VXSSRUW�\RX��KHOS�\RX�DQG�PDNH�\RX�VPLOH�DQG�
KRZ�\RX�FDQ�NHHS�LQ�WRXFK�ZLWK�WKHP�

7KHUH�DUH�PDQ\�ZD\V�LQ�ZKLFK�ZH�FDQ�VWD\�FRQQHFWHG�LQFOXGLQJ�PHVVHQJHU��YLGHR�FDOO�
DQG�RYHU�WKH�SKRQH�

+DYH�D�JR�DW�ILOOLQJ�RXW�WKLV�VRFLDO�FLUFOH��QDPLQJ�SHRSOH�\RX�FDQ�UHDFK�RXW�WRR�DQG�
KRZ�\RX�ZLOO�GR�LW��
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7KLQN�DERXW�HYHU\WKLQJ�WKDW�LV�LPSRUWDQW�WR�\RX��\RXU�IDYRXULWH�WKLQJV�WKDW�\RX�ORYH�WKH�PRVW���
&DSWXUH�WKHVH�LPSRUWDQW�WKLQJV�LQ�\RXU�RZQ�RQH�RI�D�NLQG�KHDUW�PDS���8VH�WKH�KHDUW�
WHPSODWH��LQFOXGHG��RU�FUHDWH�\RXU�RZQ���6WDUW�LQ�WKH�FHQWUH�RI�WKH�KHDUW��SODFLQJ�\RXU�PRVW�
LPSRUWDQW�SHUVRQ��SODFH��PHPRU\�RU�WKLQJ�ULJKW�LQ�WKH�PLGGOH���:RUN�\RXU�ZD\�RXW��DQG�DGG�
WR�\RXU�KHDUW�XQWLO�LW�LV�IXOO�RI�DOO�WKH�WKLQJV�\RX�ORYH���7KHVH�WKLQJV�JLYH�\RX�LQQHU�VWUHQJWK�VR�
JR�EDFN�WR�WKHP�ZKHQ�\RX�QHHG�D�JRRG�IHHOLQJ�ERRVW�

723�7,3��\RX�PLJKW�ZDQW�WR�FKRRVH�FRORXUV�IRU�WKH�IROORZLQJ�

� 3HRSOH�,�FDUH�DERXW�

� 7KLQJV�,�ORYH�WR�GR

� 0\�IDYRXULWH�SODFHV

� 7KLQJV�,�OLNH�WR�UHPHPEHU��WKHVH�GRQÃW�KDYH�WR�EH�ELJ�DQG�H[FLWLQJ�LW�FDQ�EH�DV�VLPSOH�DV�
WKH�VPHOO�RI�EDNHG�FRRNLHV��



0\�KHDUW�PDS



� EUHDWKLQJ�GHHSO\�LV�RQH�ZD\�WR�KHOS�PDQDJH�\RXU�UHDFWLRQ�WR�VWUHVV�

� QRUPDOO\��ZKHQ�LQ�D�VWUHVVIXO�VLWXDWLRQ��RXU�GLDSKUDJP�IODWWHQV�DQG�
ZH�EHJLQ�WR�EUHDWKH�VKDOORZO\��ZKLFK�LQ�WXUQ��LQFUHDVHV�RXU�VWUHVV�
OHYHO�

� FRQVFLRXVO\�FRQWUROOLQJ�\RXU�EUHDWKLQJ�FDQ�LPPHGLDWHO\�FDOP�\RX�GRZQ�
DQG�DOORZ�\RX�WR�WKLQN�WKURXJK�WKH�VLWXDWLRQ�

� \RX�ZLOO�JHW�WKH�PRVW�EHQHILW�LI�\RX�SUDFWLFH�EUHDWKLQJ�UHJXODUO\��DV�
SDUW�RI�\RXU�GDLO\�URXWLQH�

� ZKHQ�\RXÃUH�QH[W�LQ�D�VWUHVVIXO�VLWXDWLRQ��LW�ZLOO�EH�PXFK�HDVLHU�WR�XVH�
WKLV�WHFKQLTXH�DV�\RXU�ERG\�ZLOO�EH�XVHG�WR�EUHDWKLQJ�LQ�WKLV�ZD\��
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&KRRVH�D�FRORXU�WKDW�IHHOV�FDOPLQJ�
WR�\RX���7DNH�D�GHHS�EUHDWK�LQ�
DQG�DV�\RX�GR�9LVXDOLVH�\RXUVHOI�
EUHDWKLQJ�LQ�FDOP���$V�\RX�EUHDWKH�
RXW��YLVXDOLVH�\RXUVHOI�EUHDWKLQJ�RXW�
IHDU��RU�GLVWUHVV��RU�DQ[LHW\��

:DWFK�D�<RX7XEH�YLGHR�
WKDW�JXLGHV�\RXU�EUHDWKLQJ͘

%UHDWKH�LQ�WKURXJK�\RXU�QRVH�
WKHQ�EUHDWKH�RXW�KRW�DLU�RQWR�
\RXU�SDOP��ZLGH�PRXWK�«
%UHDWKH�LQ�WKHQ�EUHDWKH�RXW�FROG�
DLU�RQWR�\RXU�SDOP��VPDOO�PRXWK��
± UHSHDW���WLPHV

&ORVH�\RXU�OHIW�QRVWULO�ZLWK�\RXU�ILQJHU�
DQG�EUHDWKH�LQ�RQO\�WKURXJK�\RXU�ULJKW�
QRVWULO«SODFH�WKXPE�DJDLQVW�ULJKW�
QRVWULO�WR�FRYHU�DQG�EUHDWKH�RXW�
WKURXJK�OHIW�QRVWULO����7U\�UHYHUVLQJ�
�ULJKW�QRVWULO�ILUVW�

/LH�RQ�\RXU�IURQW�DQG�XVH�WKH�VWUDZ�WR�EORZ�
WKH�FRWWRQ�ZRRO�EDOO�LQWR�D�ÄJRDOÅ« RU�
PDNH�DQ�REVWDFOH�FRXUVH�DQG�EORZ�FRWWRQ�
ZRRO�EDOO�DURXQG�LW

,PDJLQH�EXEEOHV�DUH�ZRUULHV�DQG�
ZDWFK�WKHP�IORDW�DZD\«��2U�SRS�
WKHP�XVLQJ�\RXU�ILQJHU�RU�GLIIHUHQW�

SDUWV�RI�\RXU�ERG\« EORZ�WKHP�DZD\�
XQWLO�\RX�IHHO�UHDG\�WR�JR�RQ�ZLWK�WKH�

GD\



� *DUJOLQJ�KXPPLQJ�VLQJLQJ��EUHDWKLQJ�WHFKQLTXHV�

� ,QFUHDVHV�KHDUW�UDWH�YDULDELOLW\��HDFK�LQ�GLIIHUHQW�ZD\V�

� 6LQJLQJ�DW�WKH�WRS�SI�\RXU�OXQJV�ZRUNV�PXVFOHV�DW�WKH�EDFN�RI�\RXU�
WKURDW��DFWLYDWHV�YDJXV QHUYH�ZKLFK�LV�FRQQHFWHG�WR�YRFDO�FRUGV�

� +XPPLQJ�FUHDWHV�D�SUHGLFWDEOH�UK\WKP�RI�VRRWKLQJ�ERGLO\�YLEUDWLRQV

� *URXQGLQJ�WKURXJK�WKH�PRXWK��FKHZLQJ�VXFNLQJ�

� KHDY\�ZRUN�IRU�WKH�MDZ�DQG�RU�LQYLWHV�GHHS�EUHDWK�FDOPV�KHDUW�UDWH

� FKHZLQJ�JXP�GULHG�IUXLW�ZDUP�WRDVW�DQG�EXWWHU�FKHZ\�VZHHWV

� VXFNLQJ��GULQNLQJ�WKLFN�PLONVKDNHV�WKURXJK�D�VWUDZ��VSRUWV�ZDWHU�ERWWOH��
0DOWHVHUV�DQG�VWUDZ�JDPH��VZHHWV

� &URVV�FUDZO�

� VWDQG�ZLWK�IHHW�IODW�RQ�WKH�IORRU��WKHQ�EHQG�IRUZDUG�DQG�EULQJ�
RQH�HOERZ�DQG�LWV�RSSRVLWH�NQHH�WRJHWKHU�VORZO\«UHSHDW�ZLWK�
RWKHU�HOERZ�DQG�RSSRVLWH�NQHH�

� WKLV�PRYHPHQW�PDNHV�RQH�VLGH�RI�\RXU�EUDLQ�WDON�WR�WKH�RWKHU�
VLGH�ZKLFK�KHOSV�\RX�WR�IRFXV�ZKHQ�\RX�QHHG�WR

� :DOO�SXVK

� VWDQG�IDFLQJ�D�VROLG��EODQN�ZDOO�IHHW�IODW�RQ�WKH�IORRU��DQG�
SODFH�IODW�SDOPV�DJDLQVW�ZDOO�DQG�JHQWO\�SXVK�DJDLQVW�ZDOO

� KROG�WKLV�SRVLWLRQ�IRU������VHFRQGV
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&UHDWH�\RXU�RZQ�FRPIRUW�ER[�RI�WKLQJV�
WKDW�\RX�ILQG�VRRWKLQJ�WR�KHOS�\RX�ILQG�

\RXU�FDOP��



:KHQ�\RX�EHFRPH�VWUHVVHG�RXW��DQ[LRXV�RU�GLVWUHVVHG�DOO�RI�\RXU�VHQVHV�DUH�DIIHFWHG��
ZKLFK�KDV�DQ�LPSDFW�RQ�KRZ�ZH�IHHO��WKLQN��EHKDYH�DQG�HYHQ�KRZ�RXU�ERG\�ZRUNV��

%XW« \RX�FDQ�DOVR�VRRWK�\RXUVHOI�WKURXJK�\RXU�VHQVHV�

2Q�WKH�LPDJHV�EHORZ�LGHQWLI\�ZKDW�WKLQJV�\RX�FRXOG�XVH�WR�VRRWKH�HDFK�RI�\RXU�
VHQVHV��LW�FRXOG�LQFOXGH�FKHZLQJ�JXP��D�VRIW�EODQNHW��WDNLQJ�D�EDWK�RU�VPHOOLQJ�\RXU�
IDYRXULWH�IUDJUDQFH«�



� *XLGHG�PXVFOH�UHOD[DWLRQ�FDQ�EH�SHUIRUPHG�E\�UHDGLQJ�D�VFULSW��
WKURXJK�DQ�DSS�RU�HYHQ�D�YLGHR�RQ�\RX�WXEH��7KH\�FDQ�EH�ORQJ�RU�VKRUW�
DQG�FDQ�EH�SHUIRUPHG�DORQH�RU�ZLWK�RWKHUV��

� 7KH�DLP�RI�WKH�H[HUFLVH�LV�WR�UHGXFH�VWUHVV�DQG�DQ[LHW\�LQ�\RXU�ERG\�E\�
JHWWLQJ�\RX�WR�VORZO\�WHQVH�DQG�WKHQ�UHOD[�HDFK�PXVFOH��7KLV�H[HUFLVH�
FDQ�SURYLGH�DQ�LPPHGLDWH�IHHOLQJ�RI�UHOD[DWLRQ��EXW�LWV�EHVW�WR�SUDFWLFH�
IUHTXHQWO\��:LWK�H[SHULHQFH���<RX�ZLOO�EHFRPH�PRUH�DZDUH�RI�ZKHQ�\RX�
DUH�H[SHULHQFLQJ�WHQVLRQ�DQG�\RX�ZLOO�KDYH�WKH�VNLOOV�WR�KHOS�\RX�UHOD[��



�*+0)5���%#0�%10641.
:KHQ�LW�IHHOV�OLNH�VR�PDQ\�WKLQJV�DUH�KDSSHQLQJ�DQG�FKDQJLQJ�EH\RQG�RXU�
FRQWURO��OLNH�QRW�EHLQJ�DEOH�WR�JR�RXW�RU�VHH�IULHQGV��LW�LV�LPSRUWDQW�IRU�XV�WR�
KROG�RQWR�ZKDW�ZH�FDQ�FKDQJH�DQG�FRQWURO«

,GHD����9'#4�1&&�51%-5�(14�#�&#;
� �ILQG�WKH�FRXUDJH�WR�GR�VRPHWKLQJ�GLIIHUHQW«�WKLV�LV�\RXU�SRZHU
� &KRRVH�\RXU���IDYRXULWH�SDLUV�RI�VRFNV«�WKHVH�DUH�\RXU�JRRG�PRRG�VRFNV�

EHFDXVH�WKH\�PDNH�\RX�VPLOH�RU�IHHO�VRIW�Q�FRV\�DQG�NHHS�\RXU�IHHW�KDSS\���
:HDU�WKHP�IRU�D�GD\�DQG�JLYH�\RXU�FRXUDJH�D�ERRVW��UHPHPEHU�RQO\�EUDYH�
SHRSOH�KDYH�WKH�FRXUDJH�WR�ZHDU�RGG�VRFNV�

� 7DNH�D�SKRWR�RI�\RXU�JRRG�PRRG�IHHW

,GHD�����;�52#%'
� &KRRVH�D�GUDZHU�VKHOI��ER[�LQ�\RXU�URRP���&KRRVH�HYHU\WKLQJ�WKDW�\RX�

ZDQW�WR�EH�LQ�\RXU�FKRVHQ�VSDFH�DQG�GHFLGH�KRZ�\RX�ZDQW�WR�RUJDQLVH�LW���
<RX�JHW�WR�FKRRVH�KRZ�\RX�DUUDQJH�\RXU�WKLQJV���<RX�KDYH�FRPSOHWH�FRQWURO�
RYHU�WKLV�LPSRUWDQW�VSDFH���1R�PDWWHU�KRZ�XQFHUWDLQ�RU�FKDRWLF�WKH�ZRUOG�
IHHOV��RU�PD\EH�KRZ�PHVV\�WKH�UHVW�RI�\RXU�URRP�LV��\RX�FDQ�FRPH�EDFN�WR�
WKLV�VSDFH�ZKHQHYHU�\RX�QHHG�DQG�UHPLQG�\RXUVHOI�WKDW�\RX�KDYH�FRPSOHWH�
FRQWURO�RYHU�WKLV�WLQ\�EXW�YHU\�LPSRUWDQW�SDUW�RI�\RXU�ZRUOG

,GHD�����146�0�14)#0+5'
� &KRRVH�VRPHWKLQJ�WKDW�\RX�ZDQW�WR�VRUW�DQG�RUJDQLVH���,W�PLJKW�EH�\RXU�

SHQFLO�FDVH�RU�D�ERRN�VKHOI�RU�PD\EH�HYHQ�WKH�FORWKHV�LQ�\RXU�ZDUGUREH���
<RX�JHW�WR�GHFLGH�KRZ�\RX�ZDQW�WR�RUJDQLVH�\RXU�FKRVHQ�REMHFWV���)RU�
H[DPSOH�\RX�PD\�FKRRVH�WR�UHDUUDQJH�DOO�WKH�ERRNV�RQ�\RXU�VKHOI�LQ�KHLJKW�
RUGHU�RU�DOSKDEHWLFDO�RUGHU���<RX�PLJKW�ZDQW�WR�VRUW�\RXU�FORWKHV�LQWR�OLNH�
FRORXUV�RU�FDWHJRULHV���:KHQ�\RX�DUH�GRQH�VWDQG�EDFN�DQG�DGPLUH�\RXU�
KDQG\�ZRUN�± <28�','�,7�
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:KHQ�\RX�QHHG�D�EUHDN�IURP�ERWKHUVRPH�EUDLQ�FKDWWHU�
�\RX�NQRZ�WKRVH�WULFN\�WKRXJKWV�WKDW�JHW�VWXFN�LQ�\RXU�
PLQG�VXFK�DV�ZRUULHV�RU�QHJDWLYH�VHOI�WDON��KHOS�\RXUVHOI�
ILQG�\RXU�FDOP�DJDLQ�E\�XVLQJ�\RXU�VHQVHV

7DNH�D�GHHS�EHOO\�EUHDWK�LQ�WKHQ�ORRN�DURXQG�\RX��ILQG�
DQG�QDPH�

��WKLQJV�\RX�FDQ�VHH

��WKLQJV�\RX�FDQ�WRXFK

��WKLQJV�\RX�FDQ�KHDU

��WKLQJV�\RX�FDQ�VPHOO

��WKLQJ�\RX�FDQ�WDVWH
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$�JUHDW�ZD\�WR�ILQG�\RXU�FRXUDJH��ZKHQ�WKLQJV�IHHO�GLIIHUHQW�DQG�
XQFRPIRUWDEOH��LV�WR�PHQWDOO\�JURXQG�\RXUVHOI���6WDQG�DQG�SUHVV�ERWK�IHHW�WR�
WKH�JURXQG�DQG�LQ�\RXU�PLQG�LPDJLQH�URRWV�JURZLQJ�IURP�WKH�VROHV�RI�\RXU�
IHHW�GHHS�LQWR�WKH�JURXQG���7DNH�VRPH�GHHS�EUHDWKV�LQ�WKURXJK�\RXU�QRVH�
DQG�VD\�WR�\RXUVHOI�Â%UHDWKH�LQ�VWUHQJWKÃ��WKHQ�EUHDWKH�RXW�VORZO\�WKURXJK�
\RXU�PRXWK�DQG�VD\�WR�\RXUVHOI��Â%UHDWKH�DZD\�VWUHVVÃ���6WDQG�ILUP�DQG�
VWURQJ�MXVW�OLNH�D�WUHH�DQG�HYHQ�WKRXJK�FKDRV�DQG�XQFHUWDLQW\�PD\�EORZ�
WKURXJK�\RXU�EUDQFKHV��WKH\�ZLOO�GLVDSSHDU�LQWR�WKH�EUHH]H���5HPHPEHU�\RXU�

URRWV�DUH�\RXU�DQFKRU«\RX�FDQ�VWDQG�ILUP�DQG�VWURQJ�ZKDWHYHU�WKH�
ZHDWKHU



�#-'�#�/'06#.�*1.+&#;

� &ORVH�\RXU�H\HV��LI�\RX�IHHO�FRPIRUWDEOH��DQG�FKRRVH�ZKHUH�\RX�ZRXOG�OLNH�WR�JR�RQ�
KROLGD\�LQ�\RXU�PLQG

� 7KLQN�DERXW�KRZ�\RX�ZLOO�JHW�WKHUH��LPDJLQH�WKH�DHURSODQH�RU�WKH�WUDLQ�RU�SHUKDSV�
\RX�ZLOO�WUDYHO�LQ�WKH�FDU�

� :KHUH�DUH�\RX�JRLQJ"��86$��WKH�EHDFK��WKH�PRXQWDLQV"�

� :KHUH�ZLOO�\RX�VWD\"��KRWHO��WHQW��FRWWDJH�

� 7KLQN�DERXW�WKH�VRXQGV�DQG�VPHOOV�RI�WKLV�SODFH��WKH�VRXQGV�RI�WKH�ZDYHV�FUDVKLQJ��
WKH�VFHQW�RI�WKH�VDOW�LQ�WKH�DLU�

� 7KLQN�DERXW�WKH�ZHDWKHU��ZLOO�LW�EH�VQRZLQJ�RU�ZDUP�DQG�VXQQ\�

� :KR�DUH�\RX�JRLQJ�ZLWK"�:KDW�ZLOO�\RX�HQMR\�GRLQJ"�:LOO�\RX�UHOD[�RQ�WKH�EHDFK�DQG�
VQRR]H�XQGHU�WKH�ZDUP�VXQ�RU�ZLOO�\RX�EH�DGYHQWXURXV�DQG�FOLPE�D�PRXQWDLQ�RU�
VQRZERDUG�RU�JR�KRUVH�WUHNNLQJ���,WÃV�XS�WR�\RX���7KLV�LV�\RXU�KROLGD\�DQG�\RX�GHFLGH



8QZLQG�E\�FRORXULQJ�D�PLQGIXO�PDQGDOD��)RFXV�RQ�FRORXULQJ�
WKH�SDWWHUQV��UHOD[�DQG�DOORZ�\RXU�PLQG�WR�JURZ�TXLHW«
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6SHDNLQJ�WR�DQG�DERXW�\RXUVHOI�PRUH�NLQGO\�KDV�WKH�SRZHU�WR�FKDQJH�WKH�
ZD\�\RX�IHHO�DERXW�\RXUVHOI���_�7DON�WR�\RXUVHOI�OLNH�\RX�ZRXOG�WDON�WR�D�

IULHQG«:KDW�ZRXOG�\RX�VD\"��&LUFOH�DV�PDQ\�DV�\RX�OLNH«�

j <RX�DUH�FRXUDJHRXV����������������������������j <RX�DUH�LPSRUWDQW
j <RX�DUH�VWURQJ��������������������������������j <RX�DUH�FDSDEOH
j <RX�DUH�HQRXJK��������������������������������j <RX�PDWWHU
j <RX�DUH�DGYHQWXURXV j <RX�GHVHUYH�JRRG�WKLQJV
j <RX�DUH�D�ZDUULHU�QRW�D�ZRUULHU j <RX�DUH�ZLVH
j <RX�DUH�WKH�H[SHUW�RI�\RX j <RX�DUH�FUHDWLYH
j <RX�DUH�VPDUW j <RX�DUH�FDOP
j <RX�DUH�OR\DO j <RX�DUH�HQHUJHWLF
j <RX�DUH�GHWHUPLQHG j <RX�DUH�JHQHURXV
j <RX�DUH�NLQG j <RX�DUH�VDIH
j <RX�KDYH�SDWLHQFH�ZKHQ�LWV�

QHHGHG
j <RX�KDYH�WDOHQWV�WKDW�WKH�ZRUOG�QHHGV

j <RX�FDQ�WU\�DJDLQ j <RX�FDQ�PDNH�D�GLIIHUHQFH
j <RX�DUH�ORYDEOH j <RX�DUH�IXQ�WR�EH�DURXQG
j <RX�DUH�D�VXUYLYRU j <RX�DUH�XQLTXH
j <RX�DUH�FXULRXV j <RX�DUH�IUHH�WR�PDNH�\RXU�RZQ�FKRLFHV
j <RX�DUH�KHDOWK\ j <RX�DUH�LPDJLQDWLYH
j <RX�FDQ�ILQG�D�VROXWLRQ j <RX�KROG�\RXU�RZQ�SRZHU�ZLWKLQ
j <RX�KDYH�\RXU�RZQ�VSLULW j <RX�KDYH�D�OLJKW�ZLWKLQ�\RX
j <RX�ZLOO�JHW�WKHUH j <RX�FDQ�EH�DQ\WKLQJ�\RX�ZDQW�WR�EH
j <RX�FRQWURO�\RXU�RZQ�KDSSLQHVV j <RX�FDQ�DVN�IRU�KHOS
j <RX�DUH�LQ�FKDUJH�RI�\RXU�OLIH j <RX�FDQ�VWDQG�XS�IRU�ZKDW�\RX�EHOLHYH�LQ
j <RX�FDQ�OHDUQ�IURP�PLVWDNHV j (YHU\WKLQJ�ZLOO�EH�2.
j <RX�DUH�EUDYH j <RX�FDQ�IROORZ�\RXU�KHDUW��LW�ZLOO�OHDG�\RX�ZKHUH�

\RX�QHHG�WR�EH
j <RXU�LGHDV�PDWWHU j <RX�FDQ�GUHDP�%,*



$W�WKLV�WLPH�XQIRUWXQDWHO\��\RX�PD\�ILQG�WKHUH�DUH�ORWV�RI�WKLQJ�\RX�DUH�
ZRUULHG�DERXW�WKDW�\RX�MXVW�FDQW�FKDQJH��:KDW�FDQ�EH�XVHIXO�LV�WR�
UHFRJQLVH�ZKDW�LV�FXUUHQWO\�ZLWKLQ�\RXU�FRQWURO�DQG�ZKDW�LVQÃW�VR�\RX�FDQ�
FKRRVH�ZKDW�WR�GR�QH[W��



)LQG�D�ER[��VRPHWKLQJ�VPDOO�OLNH�D�VKRH�ER[�RU�D�FKRFRODWH�ER[�

:ULWH�GRZQ�ZKDW
V�ZRUU\LQJ�\RX�RQ�D�SLHFH�RI�SDSHU�DQG�SODFH�LW�LQ�WKH�ER[�

7HOO�\RXUVHOI�WKDW�\RX�GRQ
W�QHHG�WR�WKLQN�DERXW�WKH�ZRUU\�DW�WKH�PRPHQW�
DQG�\RX�FDQ�OHW�LW�JR�DQG�OHDYH�LW�LQ�WKH�ER[�IRU�QRZ�

<RX�FDQ�GR�WKLV�DV�PDQ\�WLPHV�DV�\RX�OLNH�

5HPHPEHU�WR�NHHS�WKH�ER[�VRPHZKHUH�SULYDWH�

<RX�FDQ�JHW�WKHVH�WKLQJV�RXW�ODWHU��UHYLVLW�WKHP�ZLWK�\RX�WKHUDSLVW�RU�\RX�PD\�
HYHQ�ILQG�WKDW�WKH\�GLPLQLVK�DORQH��



��/�#/�)./�
� %HLQJ�KXPDQ�LV�WULFN\�VRPHWLPHV���2XU�EUDLQV�FDQ�WKLQN�GLIILFXOW�
WKRXJKWV�DQG�ZH�FDQ�IHHO�GLIILFXOW�HPRWLRQV�OLNH�DQJHU��ORQHOLQHVV��
VDGQHVV�DQG�DQ[LHW\��ZRUU\����/HW�\RXU�IHHOLQJV�DQG�WKRXJKWV�RXW�
E\�H[SUHVVLQJ�WKHP�LQ�ZKDWHYHU�ZD\�ZRUNV�IRU�\RX���7KLV�VHQVH�
RI�UHOHDVH�VWRSV�WKH�WKRXJKWV�DQG�IHHOLQJV�FKXUQLQJ�URXQG�DQG�
URXQG�LQVLGH�\RX���7KHQ�\RX�FDQ�ILQG�\RXU�HPRWLRQDO�EDODQFH�RQFH�
PRUH�

6RPH�LGHDV�

� 6D\�LW�RXW�ORXG« WDON�WR�VRPHRQH

� 0HVVDJH�VRPHRQH�\RX�WUXVW�ZLOO�OLVWHQ�DQG�XQGHUVWDQG

� 3OD\�LW��WKURXJK�\RXU�FKRLFH�RI�PXVLF�WR�UHIOHFW�\RXU�PRRG�

� %ORJ�LW

� 8VH�DQ�DSS��VHH�RXU�KDQG\�OLVW�

� 7DNH�SKRWRV��WKDW�FDSWXUH�VRPHWKLQJ�RI�KRZ�\RX�IHHO��RU�ILQG�
DQ�LPDJH�SLFWXUH�RQOLQH�WKDW�VSHDNV�DERXW�\RXU�IHHOLQJ

� 'UDZ��SDLQW�RU�EXLOG�VRPHWKLQJ

� :ULWH�LW�LQ�\RXU�MRXUQDO�



-RXUQDOLQJ�FDQ�EH�D�JUHDW�DFWLYLW\�IRU�RXU�PHQWDO�KHDOWK�LQ�JHQHUDO�
DQG�WKHUH�DUH�ORDG�RI�ZD\V�WR�GR�LW�

WŽƐŝƚŝǀŝƚǇ�ĂŶĚ�ƐĞůĨ�ĐĂƌĞ�
�ůů�ĂďŽƵƚ�ǇŽƵ�

YƵŽƚĞƐ�ĂŶĚ�ŝŶƐƉŝƌĂƚŝŽŶƐ�

�ŝĂƌǇ�

^ĐŚĞĚƵůĞ�



$W�DQ\�WLPH�RI�OLIH��EXW�SDUWLFXODUO\�ULJKW�QRZ��LW�PLJKW�IHHO�OLNH�\RX�FDQÃW�DFWXDOO\�
FKDQJH�PXFK�RU�PDNH�VRPHWKLQJ�EHWWHU��:KDW�ZH�FDQ�GR�WKRXJK�LV�DFFHSW�WKDW�
ZH�IHHO�KRZHYHU�ZH�IHHO�DQG�WROHUDWH�WKLV�DQ\ZD\��HYHQ�WKRXJK�WKLV�LV�UHDOO\�KDUG��

,PDJLQH�EHLQJ�RQ�D�VKLS« VXGGHQO\�\RX�VNLG�DQG�IDOO�RYHUERDUG��E\�WKH�WLPH�\RX�
KDYH�UHDFKHG�WKH�VXUIDFH�WKH�VKLS�KDV�VDLOHG�DZD\��

:KDW�GR�\RX�GR"

<RX�KDYH�WZR�RSWLRQV�±
�� <RX�FRXOG�DFW�RQ�\RXU�SDQLF��VFUHDPLQJ�DQG�IODLOLQJ�DURXQG�IDOOLQJ�GHHSHU�LQWR�

HPRWLRQDO�PLQG�DQG�OLNHO\�PDNLQJ�WKH�VLWXDWLRQ�ZRUVH��
�� <RX�FRXOG�XVH�HQRUPRXV�DPRXQWV�RI�GLVWUHVV�WROHUDQFH�DQG�PLQGIXOQHVV�VNLOOV�

WR�IORDW��

,W�LV�LPSRUWDQW�WR�UHDOLVH�WKDW�WDNLQJ�RSWLRQ�WZR�LV�QRW�HDV\��DQG�\RX�ZLOO�FHUWDLQO\�
VWLOO�IHHO�GLVWUHVVHG�EXW�LW�DOORZV�\RX�WDNH�WLPH�WR�XVH�ÂZLVH�PLQGÃ�LQVWHDG�RI�DFWLQJ�
LPSXOVLYHO\�DQG�IDOOLQJ�LQWR�LQWHQVH�GHVSHUDWH�DQG�RIWHQ�GHVWUXFWLYH�HPRWLRQDO�
UHDFWLRQV�



7KHVH�VNLOOV�DUH�XVHIXO�LQ�WLPHV�RI�H[WUHPH�GLVWUHVV��

&OHYHU�VWXII��7KH\�ZRUN�E\�ERRVWLQJ�\RXU�
SDUDV\PSDWKHWLF�QHUYRXV�V\VWHP�WR�UHGXFH�\RXU�
KHDUWK�UDWH��EORRG�SUHVVXUH�DQG�ORZHU�KRZ�LQWHQVHO\�
\RX�IHHO�\RXU�HPRWLRQV�IRU�URXJKO\������PLQV�JLYLQJ�\RX�
WLPH�WR�SDXVH�DQG�WKLQN�DERXW�ZKDW�HOVH�\RX�FDQ�GR�

7HPSHUDWXUH ± FRYHU�\RXU�IDFH�ZLWK�FROG�ZDWHU�� WKLV�
DFWLYDWHV�WKH�GLYH�UHIOH[�ZKHUHE\�KXPDQV�KHDUW�UDWH�
VORZV�DV�R[\JHQ�EHFRPHV�OLPLWHG�FDOPLQJ�\RX�GRZQ��

,QWHQVH�DHURELF�H[HUFLVH�± ������PLQXWHV�RI�
JHWWLQJ�\RXU�KHDUW�UDWH�ULJKW�XS�FDQ�UH�UHJXODWH�
WKH�ERG\�RXW�RI�WKH�VWDWH�RI�DWWDFN�DQG�EULQJ�
GRZQ�WKH�316�IRU�WKH�QH[W����PLQV��

3DFHG�EUHDWKLQJ�± ����EUHDWK�F\FOHV�SHU�
PLQXWH��
)ROORZ�\RXU�KDQG�EUHDWKLQJ�LQ�DV�\RX�JR�XS�D�
ILQJHU�DQG�RXW�DV�\RX�JR�GRZQ��

3URJUHVVLYH�PXVFOH�UHOD[DWLRQ�± WKHUH�ORDGV�RI�DSSV�WKDW�
\RX�FDQ�SOD\�DQG�MXVW�OLVWHQ�DORQJ�



:KHQ�LQ�D�KHLJKWHQHG�HPRWLRQDO�VWDWH�LW�FDQ�EH�GLIILFXOW�WR�WKLQN�
FOHDUO\��7KLV�LV�EHFDXVH�WKH�WKLQNLQJ�SDUW�RI�\RXU�EUDLQ�KDG�ÂJRQH�
RIIOLQHÃ��

7KHUH�DUH�VRPH�VLPSOH�JDPHV�ZH�FDQ�XVH�WR�UH�HQJDJH�WKLV�SDUW�RI�
RXU�EUDLQ�JLYLQJ�\RX�WKH�SRZHU�WR�PDNH�UDWLRQDO�GHFLVLRQV«�

6RPH�H[DPSOHV�RI�JDPHV�DUH�

� &KRVH�D�FDWHJRU\�DQG�JR�WKURXJK�WKH�DOSKDEHW�QDPLQJ�
VRPHWKLQJ�IRU�HDFK�OHWWHU�H�J��IRRGV��FHOHEULWLHV��FRXQWULHV«�

� 0\�JUDQGPRWKHUV�VKRS�± LI�LQ�D�JURXS�WDNH�LW�LQ�WXUQV�WR�DGG�WR�
WKH�OLVW��LWHPV�WKDW�\RX�ERXJKW�IURP�WKH�VKRS��VHH�KRZ�PDQ\�\RX�
FDQ�UHPHPEHU�



DŝŶĚĨƵůůǇ�ĞŶŐĂŐĞ�ŝŶ�ƐŽŵĞƚŚŝŶŐ�ĚŝƐƚƌĂĐƚŝŶŐ͙�ǁŚĞŶ�ǇŽƵ�
ŵŝŶĚ�ƐƚĂƌƚƐ�ƚŽ�ĚƌŝĨƚ�ďĂĐŬ�ƚŽ�ƚŚĞ�ĚŝƐƚƌĞƐƐŝŶŐ�ƐŝƚƵĂƚŝŽŶ�
ŶŽƚŝŶŐ�ƚŚŝƐ�ĂŶĚ�ƚŚĞŶ�ďƌŝŶŐ�ŝƚ�ďĂĐŬ�ƚŽ�ƚŚĞ�ĐƵƌƌĞŶƚ�
ĂĐƚŝǀŝƚǇ͘

/Ĩ�ŽŶĞ�ĚŽĞƐŶ͛ƚ�ǁŽƌŬ͙�ƚƌǇ�ĂŶŽƚŚĞƌ͊



,PSRUWDQW�WKLQJV�VFDYHQJHU�KXQW

_7DNH�D�PRPHQW�WR�FRPH�EDFN�WR�WKH�WKLQJV�WKDW�
PDNH�\RX�VPLOH«�

_&DQ�\RX�ILQG��PDNH�D�OLVW��GUDZ�RU�SLFWXUH�LQ�\RXU�KHDG�
�D�PLQG�VFDYHQJHU�KXQW��

_6RPHWKLQJ�WKDW�PDNHV�\RX�ODXJK��RU�IHHO�KDSS\�

_6RPHWKLQJ�\RX�OLNH�WKH�IHHO�RI

_2QH�WKLQJ�\RX�ORYH�WR�VPHOO

_6RPHWKLQJ�\RX�OLNH�WR�ORRN�DW

_6RPHWKLQJ�\RX�OLNH�WR�KXJ��PD\EH�WKDW�LV�D�WHGG\�RU�D�
IOXII\�MXPSHU�RU�D�FXVKLRQ�RU�PD\EH�\RXUVHOI��

_2QH�VRQJ�WKDW�PDNHV�\RX�IHHO�JRRG��\RXU�KDSS\�VRQJ�

_6RPHWKLQJ�WR�JLYH�VRPHRQH�HOVH�WR�PDNH�WKHP�VPLOH

_6RPHWKLQJ�WKDW�LV�\RXU�IDYRXULWH�FRORXU

_6RPHWKLQJ�WKDW�PDNHV�\RX�VPLOH�LQ�QDWXUH

_2QH�WKLQJ�WKDW�LV�YHU\�XVHIXO�WR�\RX���LI�\RX�ZHUH�
VWUDQGHG�RQ�D�GHVHUW�LVODQG�\RX�ZRXOG�GHILQLWHO\�ZDQW�WR�
KDYH�WKLV�ZLWK�\RX�


